
 

 

 

June 19, 2017 
 
Re: TADS Enrollment Confirmation FAQ 
 
 
 
Aloha e School Collaborator, 
 
I hope this letter finds you well and you are finding time to enjoy the summer season.  
This is a follow-up to the School Collaborators Meeting that was held in mid-May, 
specifically to address the TADS portion of the presentation.  Mahalo to the schools who 
have reached out with questions and concerns over the Enrollment Confirmation process 
that now resides in the TADS system.  I hope this will address any remaining issues that 
you might be experiencing with this new process.  As always, please feel free to contact 
our team here in the Budget & Awarding department if needed. 
 
Mahalo, 
 
 
 
Michael Bandola 
Budget & Awarding Manager 
Financial Aid & Scholarship Service 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Q1. How do I create a login for TADS? 
 A:  You should have received an email from TADS asking you to create a user 
account.  If you have not received an email, please contact the Budget & Awarding Team 
at asc@ksbe.edu to confirm the email of your TADS account. 
 
Q2.  I don’t have or forgot my password, who do I contact? 
 A: Only TADS can help with these questions and the best way to contact their 
office is fundsupport@tads.com .  Be clear that you are School Collaborator with 
Kamehameha Schools and you need help accessing either your Kipona or PKS 
information.  . 
 
Q3.  Where do I go to login into TADS now that I have account setup? 
 A: Log into TADS at https://secure.tads.com with the appropriate email address and 
TADS password. 
 
Q4. Where in TADS do I go to see the students awarded to my school? 
 A1: After logging in, you should be directed to the “Awards” section of TADS.  If 
not, click on the banner near the top and select “Financial Aid” and then “Awards”, it will 
look like this: 
 

 
 
A2: From there, look for the “Owned Forms” section that looks like this: 

 
 
A3: Click on the numbers “325/807” to open the Enrollment Confirmation details on the 

far right.   (Note: your numbers will be different as they are specific to each school.  The first 
number represents the number of students you have confirmed and the second value is total 
number of students currently allocated to your school.  So if this is your first time logging in, you 
should see a “0” for the first number.) 
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Q5. Now that the Enrollment Confirmation is open, what do I do? 

A. Fill out mandatory sections of the report. 
 

The mandatory fields for Kipona are: 

 
  

The mandatory fields for PKS are: 

 
 
 
Q6.  How do I know I am complete? 

A. The entire row, including the student’s name, will highlight in GREEN.  If this 
does not happen, you missed a mandatory field to confirm enrollment.  Please 
review all blank fields.  If the student is not receiving a subsidy, enter a “0”, do 
not leave blank.  If the student’s name is not GREEN, you are missing a required 
field. 

 
 
Q7. The grade listed for the student is inaccurate, why? 

A.  The grade you see listed is an input from the parent on their TADS application 
and may contain errors.  It is possible the family listed their 16-17 grade or 
perhaps a sibling’s grade.  Please input the accurate grade.  KS financial aid will 
match your input to our awarding records.  

 
Q8. The grade listed for the student is inaccurate, why? 

A. The grade you see listed is an input from the parent on their TADS application 
and may contain errors.  It is possible the family listed their current grade or 
perhaps a sibling’s grade.  Please input the accurate grade.  KS financial aid wi     

 
Q9. Summer School Dates for PKS, do I need to complete these fields now? 

A. No, these are not mandatory fields.  In fact it is better to wait to complete this 
section until Spring, as we will likely refresh these fields to ensure the data is 
accurate and up to date.  Our office will send a notification in March 2018 to 
notify you when the fields for summer are ready for you to complete.     

 



 

 

Q10. Why am I missing students? 
A1.  The student has not returned their award letter.  Awarded students must return 
an award letter in order to be listed on the Enrollment Confirmation page.  Once 
submitted, our office will review their response.  This happens on a weekly basis 
and is not an immediate or real-time process.  After we confirm the student’s 
response, their name will populate in the section for Collaborators to confirm.   
A2.  The student returned the award letter, but did not choose your school.  This is 
always a possibility.   

 
Q11.  Why do I have students who did not apply to my school listed in my Enrollment 
Confirmation? 

A.  The student returned an award letter indicating your school as their choice.  
Unfortunately, we do not know if a student has been accepted or even applied 
to your school until your complete the enrollment confirmation.  Simply label 
the student as “Not Enrolled” on the entry form.  Our office will follow up with 
these “Not Enrolled” students to re-confirm their school choice. 

 
Q12. Why are some students listed twice on my confirmation page? 

A. TADS does not merge or combine applications. A student of multiple 
households with equal or joint custody will show up twice as both legal 
guardians were required to complete a separate application.  For consistency, 
we are asking that School Collaborators complete both entries.   We are looking 
to resolve this issue with TADS in the future. 

 
Q13.  Will I be able to see disbursement dates in TADS for my students? 

A.  Yes, we are working with TADS to add a column to the Enrollment 
Confirmation section that will allow schools to see the date that a disbursement 
was generated.  We will also add a column indicating if there is a hold on the 
account.  This should be viewable by August 1, 2017.



 

 

 


